
Overview
Each year, state courts handle about 66 million cases1, many of which require people to go to court for at least 
one hearing, and often several. Although most people show up for court, no-shows in even a small percentage of 
cases add up to millions of missed hearings that slow court operations and can result in severe consequences for 
individuals, including financial penalties, driver’s license suspension, and even jail time.

But courts have a proven way to reduce these missed hearings. Research suggests that sending someone a 
reminder about an upcoming court hearing via text, email, or phone call—just as a dentist’s office or hair salon 
might do before an appointment—is a consistently effective way to reduce missed court hearings.2

New research from The Pew Charitable Trusts sheds light on how people in the U.S. feel about court reminders 
and why people miss court. The results suggest that court reminders aren’t only effective—they’re popular, too. 

A bipartisan majority of U.S. adults support court reminders
According to a national poll released by The Pew Charitable Trusts in August 2025, more than 7 in 10 U.S. 
adults (71%) have positive feelings about courts providing court date reminders to people in advance of their 
hearings. The poll suggests that about 1 in 5 U.S. adults (21%) are neutral about reminders, and just 8% have a 

negative response.

Court Reminders Have Broad Bipartisan Support 
New national poll suggests strong endorsement for a simple tool that helps the public show 
up for court 
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Figure 1

Americans Want Reminders to Show Up for Court
71% of U.S. adults feel positively about courts sending reminders 

Note: Respondents were asked: “Just like businesses, some courts send text message or email notifications reminding people 
about their upcoming court date. How would you feel about the courts in your community providing that service?”

Source: SSRS, “Courts and Communities Survey,” 2024
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Support is broad, with adults across political parties, age groups, racial and ethnic backgrounds, income levels, 

and education levels strongly approving court reminders.

Figure 2

Support for Court Reminders Is Consistent Across Demographic Groups
Response is largely positive regardless of political party, age, race and ethnicity, 
and income level

Notes: Respondents were asked: “Just like businesses, some courts send text message or email notifications reminding people 
about their upcoming court date. How would you feel about the courts in your community providing that service?” Some figures 
may not total 100% because of rounding.

Source: SSRS, “Courts and Communities Survey,” 2024 
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Reminders address common reasons people miss court
Pew’s national poll asked respondents about whether they or a household member had ever had a case in court 
for a civil, family, traffic, or criminal matter. Of those who had, 19% said that either they or a household member 
had missed a court date associated with their case. This rate is consistent with other studies about defendants 
missing court, one of which found that other court participants, such as police officers and attorneys, missed at 
higher rates.3

When asked why they missed court, the most cited reason was that they had simply forgotten about the 
hearing—37% cited this as the main reason. 

Some of the other reasons for missing court could also be addressed by receiving a reminder. For example, 8% of 
people who missed court said it was because they didn’t receive notice about their hearing in the first place, and 5% 
said they found the information too confusing. A simple text message reminder with the date, time, and location 
of someone’s court hearing might help with these issues. In fact, reminders could eliminate the main reason for 
missing court for at least half of all people who said they or a household member had missed a hearing.

Figure 3

Forgetting Is the Most Common Reason People Missed Their Court Date
Reminders could help half of those who didn’t attend their court hearing 

Note: Respondents who have missed a court hearing were asked: “What was the reason you or the household member missed 
the most recent court hearing? If there was more than one reason that contributed, please select the most significant one.”

Source: SSRS, “Courts and Communities Survey,” 2024
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For more information, please visit: pew.org

Contact: Maria Borden, communications manager 
Email: mborden@pewtrusts.org 
Project website: pew.org/en/projects/courts-and-communities

Founded in 1948, The Pew Charitable Trusts uses data to make a difference. Pew addresses the challenges of a changing world by 
illuminating issues, creating common ground, and advancing ambitious projects that lead to tangible progress.

Methodology
On behalf of The Pew Charitable Trusts, public opinion firm SSRS conducted a nationally representative online 
poll of 2,016 adults examining public attitudes toward state and local courts from Aug. 22, 2024 to Sept. 13, 
2024. The data presented here focuses on experience and attitudes related to missed court appearances and 
the use of court date reminders. The margin of error based on the entire sample is 2.8 percentage points; 
for subgroups, the margin of error may be larger. For details about the methods, see the poll’s Methodology 
Report4, and to examine the comprehensive poll results, see “Experience With State Courts Highlights Areas 
for Improvement.”5 
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